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Dear Parent/Carer








I am writing to let you know of a new and exciting form of support introduced for students in all years from 21st November.  Surveys repeatedly tell us that Ratton students feel safe and secure but we are always looking for new ways to support our students.





‘Text For Help’ is a messaging service which allows students to anonymously contact the school’s Care and Guidance Leaders using a mobile phone number individually linked to the school.  This service allows students to request help or advice by entering into a conversation by text.





All messages sent to the ‘Text For Help’ line are treated seriously and confidentially.  Advice of a general nature can be sent by text by the school’s Care and Guidance Leaders; if they feel able to, students will need to identify themselves to receive further individual support, particularly concerning matters of a personal or serious nature.





Any malicious texts will be considered a serious matter and dealt with using the school sanction system and may warrant police involvement depending on the content of the message or if repeatedly misused.





Ratton has low levels of bullying and students already benefit from an extensive network of staff support, including tutors, Learning Leaders, Welfare and Care and Guidance Leaders; student support, including tutor group buddies for Year 7 students, Peer Supporters, Peer Mediators, Student Leaders and Student Parliament.  





This new service also offers students the ability to ask for support using current technology.








Yours sincerely




















Mr. D. E. Brown


Senior Assistant Headteacher














* Safer Schools Survey 2009
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Headteacher: David Linsell


Park Avenue Eastbourne East Sussex BN21 2XR


T 01323 504011 F 01323 520364


E admin@ratton.e-sussex.sch.uk 


 www.ratton.e-sussex.sch.uk
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